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When your policyholders find themselves in need of auto glass 
replacement services and come to you for advice, it is important that 
they use a company that they know will do the job safely and properly. 
Most consumers don’t know that the windshield is an important part of 
the vehicle’s safety system. It serves as part of the occupant restraint 
system and is as an important safety item as your car’s brakes.

Registered Member Companies of the Auto Glass Safety Council 
(AGSC) have agreed to undergo on-site third-party safety audits on 
a random and continuous basis. These companies are committed to 
quality and safety and to following the AGRSSTM Standard. You can 
find an AGSC-Registered Member Company by visiting  
www.safewindshields.org and entering the customer’s zip code  
to locate the closest shop. 

The Auto Glass Safety Council™ (AGSC) will offer a 
lunch-and-learn continuing education (CE) course 
this October in West Palm Beach, Fla. The course 

will be held on Tuesday, October 3, prior to the opening 
of the industry’s own Auto Glass Week™ 2017. Auto Glass 
Week will be held at Palm Beach County Convention 
Center and the Hilton West Palm Beach. 

The AGSC will provide lunch from 11:30 a.m. to 12:30 
p.m., and the course will follow from 12:30 p.m. to 3:30 
p.m. Industry veteran Joel Timmons of Profitable Glass 
Solutions will lead the course. Upon completion it will 
provide three CE units.

Insurance company agents and representatives can at-
tend free of charge.

During the course, Timmons will teach agents and in-
surance company representatives about the AGSC, AGSC 
Registered Member Companies, and how they work to 
ensure the safety of policyholders.

“We are excited about this opportunity to educate 
agents,” says Kathy Bimber, AGSC director of operations. 
“We will also show the AGSC’s new video created to 
educate consumers, agents and others about how crucial 

proper windshield installations are to vehicle safety.”
This is the second course of this kind that the AGSC 

has offered. Last year, the association held a CE course 
for insurers in San Antonio, Texas, as part of Auto Glass 
Week 2016.

Stay tuned to www.agsc.org for more details on the 
course and to register.

www.agsc.org AGSC Insurance Newsletter 1

Why It’s Important to Use an AGSC Registered Company

The CE course will be held on October 3 in West Palm Beach, Fla.

Ensure the job is done correctly. 
Visit www.safewindshields.org.



The Auto Glass Safety Council™’s 
(AGSC) AGRSS™ Standards commit-
tee has voted to add language to the 
AGRSS™ Standard regarding Advanced 
Driver Assistance Systems (ADAS). The 
new language is the result of a year-long 
study that came to culmination at the 
AGSC AGRSS™ Standards committee 
meeting that was held during Auto Glass 
Week™ in San Antonio.

The committee’s ultimate intent, ac-
cording to committee chair and industry 
expert Bob Beranek, was to develop 
clear guidelines specifying what condi-
tions are necessary before a technician 
should replace glass in cases where 
ADAS recalibration may be required.

“Everyone shared the valuable in-
formation they collected since our last 
meeting and came with ideas for moving 
the industry forward,” Beranek said. 
“Like the professionals they are, after 
some heated debate, the committee 
agreed to language we could accept.”

The language is as follows:
• Proposed addition to section 4.2 to 

the Vehicle Assessment section: 
 4.2 The vehicle has an ADAS system or 

related device which could require reca-
libration after any automotive glass re-
placement, and the technician chooses 
not to follow the guidelines in 8.9. The 
owner/operator then shall be so notified.

• Proposed addition of section 8.9, 
Additional Requirements:

 8.9 The vehicle has an ADAS system 
or related device which may require 
recalibration after any automotive 
glass replacement. Those engaged in 
automotive glass replacement shall 
have documented procedures to either 
recalibrate, sublet recalibration, or shall 
advise the owner/operator verbally and 
in a clearly understandable document, 
countersigned by the owner/operator, 
that:

 (1) The vehicle has an ADAS system or 
related device;

 (2) After automotive glass replacement, 
vehicle manufacturers may require the 
recalibration of the ADAS system or 
related device;

 (3) The replacement glass technician 
will not recalibrate that ADAS system or 
related device;

 (4) There are locations where reca-
libration may be obtained; and that 
the replacement glass installer is not 
responsible for the selection of any reca-
libration location.

 Documentation of customer notifica-
tions shall be kept as records.
Beranek noted the changes are 

“proposals and not part of the official 
standard at this point.” The changes 
must now be approved by the AGSC, 
circulated to the industry and sent to 
ANSI for inclusion before being made 
official and published. The revised stan-
dard would be known as ANSI/AGSC/
AGRSS 004-2017 and would make its 
debut sometime this year.
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AGSC AGRSS™ Standards Committee Adds ADAS Language

COUNCIL  NEWS

NEWSLETTER

The AGSC AGRSS™ Standards Committee meets twice a year in person to review the AGRSS™ Standard and ensure that it is kept 
up-to-date. The current standard is ANSI/AGSC/AGRSS 003-2015.
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AGSC Holds Annual Membership  
Meeting in San Antonio
The Auto Glass Safety Council™ 

(AGSC) held its annual meet-
ing in early October in San An-

tonio, just before Auto Glass Week™ 
got underway. The meeting featured a 
special appearance by insurance agent 
Jon Fransway along with several other 
informative speakers.

Fransway has worked as a safety 
advocate in the AGRR industry since 
his sister’s death in 1999 due to an im-
properly installed windshield. He gave 
an impassioned plea for safety and in-
troduced the AGSC’s recently debuted 
video, which provides a history of the 
AGSC along with a detailed look at 
why proper windshield installations 
are crucial. The video also explains 
the importance of utilizing AGSC Reg-
istered Member Companies and offers 
an overview of the third-party vali-

dation program in which companies 
agree to participate.

“My sister’s death has special 
meaning to the auto glass industry 
throughout the country,” said a visi-

bly emotional Fransway. “We want 
everyone to survive [a] crash. Her 
death was due to the gross display of 
a windshield improperly installed in 
the aftermarket.”

Hot on the heels of the success of 
Auto Glass Week™ 2016 in San An-
tonio, show organizers have released 
the dates and location of the 2017 
event. Auto Glass Week 2017 will be 
held at the Palm Beach County Con-
vention Center and Hilton West Palm 
Beach in sunny Florida on October 
4-6, 2017. The annual industry event 
gathers attendees from all facets of the 
auto glass industry, including shop 
owners, suppliers, insurance com-
pany representatives and more.

The relaxing locale will serve as 
the backdrop for the annual industry 
golf tournament, pub crawl and Auto 
Glass Repair and Replacement Tech-
nician Competitions, and new for 
2017—Sh-ARG Tank.

Stay tuned to autoglassweek.com 
or follow Auto Glass Week on Face-
book for all the latest updates. Don’t 
miss three full days of education and 
networking.  

Dates and Location Announced for Auto Glass Week™ 2017 • Insurers Invited

Insurance agent 
Jon Franway lost his 
sister in a car crash 
due to an improperly 
installed windshield.
He talked about his 
sister and his passion 
for auto glass safety.

Auto Glass WeekTM gathers the auto glass industry and all of its many sectors annually. 
Last year it was held in San Antonio, Texas.
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AGSC to Offer Three Regional  
Training Courses in 2017

The Auto Glass Safety 
Council™ (AGSC) will hold 
regional training and ac-
creditation programs in 
three different locations 
at three different times in 
2017. Courses will be held 
in Long Island, N.Y., in 
March, Irvine, Calif., in 
June, and West Palm Beach, 
Fla., in October. 

The Long Island training 
course and certification 
exam will be offered twice, 
once on Thursday, March 
30, and again on Friday, 
March 31, at the Hilton 
Long Island/Huntington 
Hotel. The training part of 
the program will be held 
from 3:30 p.m. to 5:30 p.m. 
on Thursday, March 30, 
and then the exam will be given at 7 
p.m. On Friday, March 31, the train-
ing course will be held from 8 a.m. to 
10 a.m. and the exam will follow at  
11:30 a.m.

In October, the AGSC will again 
offer a training course on Friday, 
October 6, from 8 a.m. to 11 a.m. in 
conjunction with Auto Glass Week™ 
in West Palm Beach. The exam will 
follow at 2 p.m. that day. Auto Glass 
Week will be held at Palm Beach 
County Convention Center and the 
Hilton West Palm Beach.

The Irvine training course will be 
held on Friday, June 2, from 9 a.m. 
to 12 p.m., and the exam will follow 
at 2 p.m. The training course will be 

held at the Irvine Marriott.
The training programs and exams 

are free for technicians who cur-
rently work for an AGSC Registered 
Member Company. The cost is $49 
for technicians who do not work for 
an AGSC Registered Member Com-
pany. The courses will be led by Bob 
Beranek, chair of the AGSC AGRSS™ 
Standards Committee and president 

of Auto Glass Consultants.
“We are pleased to be able to offer 

multiple training and certification 
opportunities in 2017,” says Beranek. 
“We hope technicians from through-
out the country take advantage of 
these regional opportunities.”

The AGSC recently held a training 
course in Stafford, Va., during which 
13 technicians were certified. n
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CERTIFICATION NEWS

Follow Us!
The Auto Glass Safety Council™ is on Twitter, Facebook and LinkedIn. Be sure to 

follow us on Twitter @AutoGlassSafety; “like” us on Facebook by searching for “Auto 
Glass Safety Council;” and connect with the Auto Glass Safety Council on LinkedIn.

Contact AGSC at: 
Auto Glass Safety Council™

20 P G A Drive, Suite 201
Stafford, VA 22554
540/720-7484 (P)  
540/720-5687 (F)

Email: info@agsc.org

Thirteen technicians were certified by the AGSC during a course in Stafford, Va., in December 2016.
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