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The Auto Glass Safety Council™ (AGSC) offers a category of 
membership specifically for insurers.

The membership category, “Automotive Casualty Insurance 
Companies,” was designed for insurers that wish to show their 
support for AGSC and the important area of proper auto glass 
installations.

Becoming a member of the AGSC offers a range of benefits, 
including the right to be on AGSC committees, the right to chair 
AGSC committees, and the right to use the AGSC Insurance 
Member logo.

Visit https://agsc.org/agsc-automotive-casualty-insurance- 
company-members/ for more information on becoming a  
member as an insurance company.

More than 30 insurance 
company officials and 
agents learned about 

auto glass safety at the recent 
Auto Glass Safety Council™’s 
(AGSC) Insurers’ CEU Forum 
held at Auto Glass Week™. The 
forum was held on October 3 
in West Palm Beach, Fla., just 
before Auto Glass Week got 
underway and provided 3 CEU 
credits to participants.

Industry veteran Joel Timmons 
led the informative course, 
approved for CE credits by the 
states of Florida, Colorado, Michigan, Ohio, South 
Carolina, Texas and the commonwealth of Virginia. 
He discussed the ANSI/AGSC/AGRSS™ Standard as 
well as the AGSC, AGSC Registered Member Compa-
nies, and how they work to ensure the safety of poli-
cyholders.

“We had a great turnout and were able to educate a 
number of insurers about the importance of safe auto 
glass installations,” says AGSC director of operations 

Kathy Bimber. “We received tremendous feedback 
from those in attendance and one of our members has 
already hosted an AGSC insurer seminar in their own 
area to further this education.” 

She adds, “We also had several insurers express their 
interest in joining the AGSC as insurance members.” 

(Visit https://agsc.org/agsc-automotive-casualty- 
insurance-company-members/ for more information on 
becoming a member as an insurance company.)
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Insurers Most Welcome to Join AGSC

Participants at the AGSC Insurers’ CEU Forum each earned three CEU credits.
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Dates and Location Announced 
for Auto Glass Week™ 2018

EVENT NEWS

Auto Glass Week™ 2018 will be held 
Thursday – Saturday, September 27-29 
at the Henry B. Gonzalez Convention 
Center in San Antonio, Texas. The host 
hotel is the Hyatt Regency San Antonio. 
The AGSC annual member meeting will 
be held on Wednesday, September 26. 
The event will include an Insurers’ CEU 
Forum hosted by the AGSC.

The popular locale will serve as the 
backdrop for the annual industry golf 
tournament, networking events and Auto 
Glass Repair and Replacement Techni-
cian Competitions, as well as the second 
annual Customer Service Representa-
tive Competition. 

Stay tuned to autoglassweek.com  
for all the latest updates regarding 

exhibit displays, registration and the 
competitions.

Stay tuned to www.agsc.org for more 
about the 2018 Insurers’ CEU Forum.

The winners of the Pilkington Clear 
Advantage Auto Glass Technician Com-
petition (AGTO) were named earlier this 
month in West Palm Beach, Fla., where 
Auto Glass Week™ was held. Leading 
the circle of winners were two AGSC 
Master Technicians and an AGSC Certi-
fied Technician.

AGSC Certified Auto Glass Techni-
cians must take an online certification 
exam consisting of 70 multiple choice 
questions. They must have knowledge in 
OSHA regulations, all types of auto glass 
replacement, NAGS and pattern making 
for glass fabrication. AGSC Certified 
Master Auto Glass Technicians must also 
take an online exam and must have expe-
rience and knowledge in all of the above 
as well as OSHA-required employee 
safety regulations; conducting installa-
tions according to the current AGRSS 
Standard; intermediate level automotive 
electrical testing and troubleshooting 
procedures and equipment; OEM sun-
roof repair and replacement techniques; 
advanced wind noise and water leak 
diagnosis and repair; and current stan-
dards and regulations that apply to the 
auto glass industry. They also must have 

3+ years’ experience in the auto glass 
industry, hold an unexpired General 
Auto Glass Technician certificate and 
be an employee of an AGSC Registered 
Member company. 

Master Technician Ben Rorick of 
TechnaGlass in Orem, Utah, took the 
gold for the AGTO large-size company 
division, while fellow Master Technician 
Kody Allan of OC GlassCraft in Tustin, 
Calif., took the gold for the AGTO reg-
ular-size company division. Each was 
awarded a prize of $5,000.

The bronze in the AGTO went to 
Timothy Beane, a Certified Techni-
cian with Windshield Centers LLC in 
Greensboro, N.C.

The AGTO judges also recognized 
Jason Martin, a Certified Technician 

with Wisefly Auto Glass in Snellville, 
Ga., with the Ingenuity Award for his 
custom adjustable dash cover with 
steering wheel cover. This was designed 
to protect the vehicle’s dash and vents 
from debris and damage.

AGSC Certified Techs Take Gold  
in 2017 Auto Glass Replacement Competition

TECHNICIAN NEWS

Both of the gold winners and the 
bronze winner in the AGTO 
hold AGSC accreditations. 
Timothy Beane (left) is an AGSC 
Certified Technician. Ben 
Rorick (center) and Kody Allan 
(right) are both AGSC Certified 
Master Auto Glass Technicians.

Holly Biller (left) of Key Communications 
awards AGSC Certified Technician Jason 
Martin (right) with the annual Ingenuity Award.
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